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14th EPIEM Conference 2021  

(virtual) 

 
Agenda 

28th of May 2021 

8:30 am to 9:00 am Conference Start – Official Welcome 

  

Session 1 

9:00 am to 9:15 am 

“Trends and Proposals for European Industrial Engineering” 

Jabier Retegi (presenter), Mondragon University, Spain 

Juan Ignacio Igartua, Mondragon University, Spain 

9:15 am to 9:30 am 

“Edge computing in IEM education” 

Stevan Stankovski (presenter), University of Novi Sad, Serbia 

Gordana Ostojić, University of Novi Sad, Serbia 

Milovan Lazarević, University of Novi Sad, Serbia 

9:30 am to 9:45 am 

“Teaching and learning transversal competences  

in management engineering” 

Raffaella Manzini, University Carlo Cattaneo, Italy  

9:45 am to 10:00 am 

“Customer Success Management: Success Factors” 

Sven Seidenstricker (presenter), Baden-Wuerttemberg Cooperative 

State University Mosbach, Germany 

Sebastian Melzig, Accenture, Germany 

Heiko Fischer, Baden-Wuerttemberg Cooperative State University 

Mosbach, Germany 

Vinzenz Krause, Catholic University of Eichstätt-Ingolstadt, Germany 

10:00 am to 10:15 am 

“Developing an Industry 4.0 mobile training unit for industrial 

engineering education” 

Emmanuel Francalanza, University of Malta, Malta 

10:15 am to 10:45 am Break  
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Session 2 

10:45 am to 11:00 am 

“Digitalization of Practical Laboratory Teaching in Learning Factories in 

the Age of Covid-19” 

Erwin Rauch (presenter), Free University of Bolzano, Italy 

Luca Gualtieri, Free University of Bolzano, Italy 

Benedikt G. Mark, Free University of Bolzano, Italy 

Matteo De Marchi, Free University of Bolzano, Italy 

Dominik T. Matt, Free University of Bolzano, Italy 

11:00 am to 11:15 am  

“Resilience in Manufacturing During COVID-19 Through Digital Worker 

Assistance Systems” 

Erwin Rauch (presenter), Free University of Bolzano, Italy 

Tanel Aruväli, Tallinn University of Technology, Estonia 

11:15 am to 11:45 am 
“Assessment of Industry 4.0 maturity level” 

Sergio Salimbeni, Universidad del Salvador, Argentina 

11:45 am to 12:00 pm 

“Relationship between Maintenance, Lean Philosophy, and Industry 

4.0: Systematic literature review” 

David S. F. T. Mendes (presenter), University of Beira Interior, Portugal  

Helena V. G. Navas, Universidade NOVA de Lisboa, Portugal 

Fernando M. B. Charrua-Santos, University of Beira Interior, Portugal 

12:00 pm to 12:15 pm 

“Synergies between Sustainability, Lean Philosophy, and Industry 4.0: 

Systematic review of the literature” 

Elena E. D. Terradillos (presenter), University of Beira Interior, 

Portugal  

Helena V. G. Navas, Universidade NOVA de Lisboa, Portugal 

Fernando M. B. Charrua-Santos, University of Beira Interior, Portugal 

  

12:15 pm to 12:30 pm Closing 

 


